
Public Administration BPA 2018-2019 Program Assessment 

Student Learning Outcome Assessed Data Collection Method 

Students will be able to identify the historical, legal, and theoretical 
foundations for the role of government in the United States. 

Embedded final exam questions and a related essay assignments 
were used to directly assess the outcome in PAD 1113. 

Students will be able to assess policy alternatives for an existing 
public policy issue and make recommendations. 

Students were provided a case study and asked to identify and 
recommend policy alternatives in PAD 3013. Their performance was 
evaluated with a rubric. 

Students will be able to write a paper about the role of the public 
voice in maintaining democratic form of government and both orally 
and visually present the paper. 

Students’ performance on a written paper and oral presentation in 
PAD 1113 was evaluated with a rubric. 

Students will be able to analyze ethical obligations of public service. Students’ performance on a related case study assignment in PAD 
1113 was evaluated with a rubric. 

Students will demonstrate effective oral and written communication 
skills that exhibit the students’ ability to comprehend and apply 
complex information in the public sector. 

Students’ performance on a related final project in PAD 4853 was 
evaluated with a rubric. 

 

Assessment Results 
 Assessment data revealed weaknesses in students’ ability to apply criteria for decision-making, as manifested by difficulties in selecting 

among several possible policy alternatives or among multiple approaches to resolving an ethical dilemma. 

 

How Assessment was Used to Improve the Program 
 Faculty developed lessons and case study exercises to implement within the classroom that demonstrate to students how to develop 

and apply criteria for decision-making, prior to requiring them to do the same in their independent assignments. 

 Faculty designed a progressive, condensed assignment that will help guide students develop the essay describing their policy assessment 

and recommendations. 


